Appendix L: Online Testing Highlights and Script

Online Testing Highlights and Script for Spring 2025 Ohio’s State Tests Administrations

Test administrators must use this document when administering Ohio’s State Tests online. It includes step-by-step directions, the oral script that test
administrators must read aloud (printed in bold letters), descriptions of test seftings and accommodation codes, and troubleshooting tips. This
document provides key information that test administrators need on test day. Be sure to review the Spring 2025 OST_Test Administration Manual
(OST-TAM) for additional information.

Step 1. Prepare for the Test Administration AT NG 41 LKe+g

2z

o

oz

O

Have available the information students will need for signing in: first name and SSID (Student ID for students who do not have an SSID).
Test administrators may print test tickets to distribute to students on test day; find instructions in the TIDE User Guide.

Have available each student’s accessibility features information. If a student will use the text-to-speech feature, the student must use
headphones. If the student is tested in a one-on-one situation, speakers are allowable.

Have access to the Test Administrator User Guide. The user guide provides complete information regarding the TA Interface and Student
Testing Site.

+pPtne|
Have available at least two sheets of blank paper for each student (required for English language arts; by student request or at district

direction for other subjects).
The online Student Testing Site includes the appropriate embedded calculator for grades 6-8 and EOC mathematics tests; use of approved

\\c‘a\-handheld calculators is at district or school discretion. If students are using approved handheld calculators, confirm that the memory is

cleared before and after each testing session. Note: Clearing the memory may reset mode to radians, if needed, you may need to show your
students how to change the mode to degrees. See the Mathematics - Calculator Guidance documents for calculator policies.

sy
The online Student Testing Site includes the reference sheets for grades 4-8 and EOC mathematics tests; use of paper reference sheets is
at district or school discretion. If students wish to use paper copies of the reference sheets, students may use only the reference sheets
posted on the Resources page of the Ohio's State Tests portal within the mathematics folder. The test administrator must provide the

sheets; students may not bring their own copies.

Prepare the test room. Ensure charts, maps, blackboards, whiteboards, and other materials in the room that could assist students with test
items are covered, erased, or removed before the test administration.

Close all open applications on students’ devices and launch the Secure Browser or SecureTestBrowser app. @ ':-__"ﬂl

- o r———
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Step 2. Establish a Test Session
To test online, students must sign into an active test session and be approved for testing by the test administrator. Test administrators can establish

test sessions only on test day, immediately before students begin testing. Note that the TA Interface will log out test administrators whose sessions
are idle for more than 20 minutes. Therefore, test administrators should establish the test session within 20 minutes of when students will sign in.

our device, navigate to the Teachers and Test Administrators page on the test portal from the top bar or from the card.

2a. Fromy

Harme * Students and Farmiies Teachess and Test A

=1 Department of ]
fay Edbcation Ohio’s State Tests

Teachers and Test Administrators

Ohic's State Tests in English Language Arts, Mathematics, Science and Sacial Studies.

Access Systems used before, dunng and after
1852ng and review key resources

Select the TA Interface card, located under the Administering Tests section.

Administering Tests |
TA tmertace ’: —
Launch 1ests of training tests for students Q Ve ko

|
Lagin Suppet F
S | At = s trne K@t TS Achod) pear !

= Pepresl 5 SCCOMED
= Canl 4 yos Dekbendrd s eeaf”

||||| =1 = Ll Sk ol ¥ pou e et
= Hord Mot e’

Log in using the same username (email} and password used to log in to TIDE. = i i
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2b. After logging in, you will land on the Active Sessions dashboard. Select join an in-progress session (if you have one) or select (Starta
New Session Now].

& Active Sessions

These are your current/active testing sessions.

The 1able below shows all the sesswons that are kve for you ngh! now

Active Sesslons §
= Sesson D = Achon ®
Start a New
No active sessons ¥ Now

2c¢. After logging in, you may be prompted to select an institution for which you will be administering the test session.

 This prompt will only appear if your email is associated with multiple schools or districts. Select ANY school from the
dropdown; UNLESS students in your session are with a school or district that set the operational test window in TIDE, make sure
to select that school or district that is set to test during that designated test window.

¢ Regardless of the specific school selected from the dropdown, you will be able to administer tests to students from any of the multiple
schools that you are associated with in the test session that you start.

Important!

Please choose the institution for which you will be administering this test session

' Click here to choose
Click here to chons
Demo School A (ID: 999999)
' Demo School B (ID: 999998)

Select your School/District
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2d. After logging in, the test selection tab is selected, and the Session ID is available.

e Click the arrow -> besides Ohio's State Tests (OST) test category indicated by the green bar to select the OST tests.

P —
Tl thwstiens  Tesl Admanistration Wi pemeTi Demens v
L werntene

Choose a testing category
Than waley] ong of mome leshs You can sesich Lalogones by useng B bullonh o Twr

+ Ohe's Siale Tess 6

IMPORTANT: Ensure that you have selected the proper tests.

» Confirm that you have selected the Ohio’s State Tests (OST) in the color green. This is for the summative (operational) OST tests.

Do NOT proceed further unless your Test Selection tab shows Ohio’s State Tests as the header and the OST subject tests are on a green
background.

Otic's Bz Tantn ="
Croosa whech WETs B0 S0 0 YOUF Semaaon rom e Fee, and en slarl pour sesssin

+ Englen Lumpuege M4 .
Y |
+  Scancy .
+ Soas Sudes |
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NOTE: A pop-up box will appear cautioning test administrators that an operational state test has been selected when an OST test
subject has been selected.

Important!

Caution: You are about to select an operational state test. Please confirm the students in this session shou'd be taking this
assessment before proceeding Chck OK to contirue

oK

NOTE: The optional Readiness Assessments are on a red background and will have benchmark or checkpoint after the subject.

o No pop-up box appears when a Readiness Assessment test has been selected.

Readinets ASSeSSments
Choose which ests 10 add & your sasson irom tho oo and thon S2ar your $e5labh
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Testers in your session are able to take only the tests that they are eligible for and that you select for the session.

o

0

If testers are taking both parts of a test during the session, select both parts of the test for the session.

o After the tester submits one part of the test, they will sign in again using the same session ID and select the

remaining part of the test.

If testers are taking only one part of a test during the session, select only that part of the test for the session.

« Click the + next to subject to see the available grades or tests for the OST administration. (Shown below are high school math tests.)

[ —Y

| UAT-863D-1

]
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Opetational Tests Test Selection
Filter By
Operational Tests Test Selection Ohio's State Tests i
Filter 8y Choose which tests to add to your session from the tree_ and then start your
SESSI0N
Ohio’s State Tests “
- English Language Arts B
Choose which fests to add 1o your session from the Iree, and then start your + 11 English Language Arts i ]
| 5@ssion —
- Mathematics B
: + OAlgebral B
+ |English Language Arts B R GEomeTy B
+ [Mathematics B « 1 Integraled Mathemalics | ]
+ [Science B « 1 Integrated Mathematics Ii B
+ [Social Studies B T+ Scence B
| + Social Studies B
1
Back I .
) Back
You must make al leasl one selection before starting your session You must make at least one selection before starlmng your session
@ Start Qperational Tests Session Tests Selected @ G) Start Operational Tests Session [l Tests Selected ©
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2e. By clicking the checkbox next to the grade or subject, you are selecting both test parts for the session. (Shown below are high school ELA

tests.)
ekl froseece] 0 coen
Ohic's State Tests 22 omos e
Coase whach kesls 10.80d 13 YOUr wrs$0n ftom O biee and Inen st Engirsh Languago Asts I Part1
i Engirsh Language Ats Il Pat?
- Engish Language Arts .
+ i@ Engsh Language Arts | .
+ Mamemancs .

e To select individual test parts, click the + to see each individual test part. Click the checkbox next to a test part to include it in the
test session.

Operational Tests Test Selaction
ron oy CETEED

Ohio's State Tests
Choose whath fosts 10 4 10 YOUr 5es550n fram the Irea and Men star your $esson

=
w

Enghsn Language A
-~ | @ Engish Language Arts i

Engish Lengungo Arts Il Pant

Engish Language Arts | Part?

iEmEm

» The right side of the test selection tab shows the number of OST test parts that you have selected for the test session and the test names.

+ ,To remove test parts from the Tests Selected click on the box next to the test part on the left side of the screen.
e To remove all tests from the Tests Selected click on the [Clear All] icon. This can only be done prior to starting the session.

Qorration Teats fes! Sedecton
2

Ohig's Stsls Tests

an
[ 2]

Ohio's State Tests
CroUso wisch tay iy b [l B vousr Srhior RO Mo s and e starl vian saryseon Enghsh Language Arts 1l Panl

Engésh Language Ans 1l Part2
= Engivh Lanqus [ Arts

w | Eeinh Langusge At i
I Engizh Language Arts 1! it
IEWLMNBHM

r‘-.
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2f. Click the green [Start Operaii{)nal Tests Session] button to start the session.

[ =]
UAT-D&RC-1

g win arg b s

- LD

Ohig'y Stmie Tests
Lracis ANh 41 ) K03 05 70 403500 o e TEA. 975 S0 T i (4RO

ﬂmm! [ e
b Cour'n Siate Tonta
Englah Language Arts Il Patt

Englan Larguact Arts I P2
= Fndnd Lrigus Ah

© e g A
W v i e Pt
| g L Ak o Pasl?
+  haaeaecs

+ Semn

b Socel Vajes

P

ﬁ-.

The Test Administration screen will show.

Cperational Tasts Test Session

‘fHI

£ muckents smasing approval 3 ackve shatenis (s 200)

Instructions
Stat Sesmon
On the Betect Tests Lab. Bebect 11 0wt you want 10 FChath 11 pous Wed Seaann. Then iart the sesson.
) orroe s01t000s
An Shucdents. ju yad S, Hivv s volscind lesis. sad fhoe Lot setings on the Approvals ieb. Thasy Soxnvk fum (0 bagn Waing
€ vomcr Frogress
Wohdiy cents ars ieshng. you can monsor her progrest And idninkd iy ke DS Moy B Wian you S ready 1o end the sasson. elect the 0P sign ¥ i Ko-Nght dovfer

K Wite Or diSploy N hoavo

2g. Locate the Session ID. It appears at the top of the TA Interface screen.

I}

Iz - o =

. . perational Tests Test Ses
Write your Session ID on the board so that all students can see it. S Desson

0 seusnrs awabeg anprves factve hukents fras 001

Please note that if students are taking both parts of a test during the
session, students will use the same Session ID to sign into both parts.

i
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Step 3. Introduce Students to the Test Administration
Follow the script in the right column below to introduce the test administration to students. Use these directions for all students when starting a

session.

' For this
| group of
students

Use this script to orient students to the test administration

For all
students

SAY: Today you are taking an Oi'l.fo’s St;ie“Test for (provide the test name(s)).

*

If administering only one part of the test during the session,

SAY: You will take part (1 or 2) of the test today.
You will have (provide the correct testing time*) to take this part of the test.

gee tesnng hnielog.

If administering both parts of the test during the same session,

SAY: You will take parts 1 and 2 of the test today. You will have (provide the correct testing time™) to take part 1 and
(provide the correct testing time*) to complete part 2. You will start with part (1 or 2).

' *Note: Grades 6-8 and high school English language arts tests have two writing prompts as described in the Ohio Blueprint. The total

testing times noted for these ELA tests are divided into two sessions of 1 hour and 45 minutes for each test part. Districts may
elect to allow students needing additional time to complete the test 30 additional minutes (that is 15 minutes per test part for a
total of two hours per test part). Districts set the policy for additional time and test coordinators are responsible for
communicating the policy to appropriate personnel. If allowed, not all students will need this additional time and, in some
sessions, no students will need this additional time. Schools alse should provide students with disabilities additional time as
needed, according to their individualized education programs (IEPs) or 504 Plans.

Unless the student test clock is set to “Off” for all students:

SAY: You will be able to track how much time you have been in the test by looking at the clock in the upper right

corner of your screen. This clock only runs while you are in the test. You can click on the clock to hide the time
and click on the clock again to show the time,

. Test Clock Shown Test Clock Hidden
© 02:03 ? | B o 2
E F = Q K H F = Q §
rermmemmanaaMAtN | Wotes  Line esder Zoom Out Zoom i e ceeeeanan g, Notzs | Lne Reader Zoom Out Zoom tn
20 0N a0 -0 Bl (N7 ER z2 3 ¢+ 5 8 7
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For this
group of
students

Use this script to orient students to the test administration

For all
students

have o ?
SAY: If you seedarbraak during the test, raise your hand.
SAY: You may use blank paper as scratch paper during the test.
¢ For English language arts tests:
SAY: | will now distribute the scratch paper. Use this paper to help plan your writing response. This paper is for
your notes only. You may use the paper to write down ideas and organize what you will write.
s For mathematics, science, and social studies tests:

SAY: If you would like scratch paper, raise your hand. Distribute paper to students who request it.

If district policy is to provide scratch paper to all students:
SAY: I will now distribute scratch paper.

SAY: Anything you write on this paper will not be scored. You must put all your answers in the online testing system.

Read each question carefully. Think about what is being asked. Look carefully at graphs or diagrams because they
will help you understand the question.

If you do not know the answer to a question, skip it and go on to the next question. You can use the mark for review
tool to help remind you which items you want to return to later. If you have time, go back to the questions you
skipped and try to answer them before submitting your test.

You do not have to save your response to each test question. As soon as you mark your answer, the system
records it. If you change an answer, the system saves your new answer.

If you are typing an answer and want to make sure it is saved, you can click the [SAVE] button. If you do not click
the [SAVE] button, the system will save your response when you move to the next question.
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For this

group of Use this script to orient students to the test administration
students

For mathematics, science, social studies tests and Part 2 of the grades 3-5 English language arts test:
For all L5 SAY: When you reach the last question and click [NEXT] you will see the Review Screen.
students

Questions you have marked for review and questions you did not fully answer will be flagged.

,QQ"‘ When you are done reviewing your answers, you will click [SUBMIT TEST].

L For grades 6-8 and high school English language arts tests and Part 1 of grades 3-5 English language arts tests:
SAY: When you reach the last question and click [NEXT] you will see the Review Screen.

Questions you have marked for review and questions you did not fully answer will be flagged.

If the essay response is your final version and you are done reviewing your answers, you will click
[SUBMIT TEST].

NOTE: A student may review their prior essay versions by selecting the Restore Previous Version tool from the Context
Menu while taking the test.

Once a student has clicked [SUBMIT TEST], or if the test has been paused or lost connectivity, the prior response
versions are no longer available using the Restore Previous Version tool.

If administering both parts of the test during the same session,

For sttfdents SAY: You need to complete all the items on one part of the test and submit that test before you can start the other part
who will be . . .

released of the test. After you submit the first part of the test, log out, and go back to the sign-in screen. Type your name,
immediatel SSID {(or Student ID), and the same Session ID. If you need help signing in again, raise your hand. After you submit
after they y the second part of the test, please log off your computer. You will then (provide instructions to students who are
submit their released after testing).

tests

If administering only one part of the test during the session,

SAY: After you submit your test, please log off your computer. You will then (provide instructions to students who are
released after testing).
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For this
group of Use this script to orient students to the test administration

students

If administering both parts of the test during the same session,
SAY: You need to complete all the items on one part of the test and submit that test before you can start the other part
of the test.

For students After you submit the first part of the test, log out and go back to the sign-in screen.

who will not be | .
released afier | Type your name, SSID (or Student ID), and the same Session ID. :

they submit If you need help signing in again, raise your hand.
WA After you submit the second part of the test, please log off your computer.

You will work on (refer to the material(s) students should work on). Place your (material) where you can find it easily,
but do not take it out at any time during the test.

If administering only one part of the test during the session,

SAY: After you submit your test, please log off your computer. You will work on (refer to the material(s) students should
work on). Place your (material) where you can find it easily, but do not take it out at any time during the test.

SAY: Does anyone have any questions?

For all [

students Answer any questions.

SAY: | will now walk you through the steps for starting the test.
If someone is having trouble during the test, | will help that student.
Students are not allowed to work together.

Proceed to the student sign-in step.
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Step 4. Student Sign-In

In order to sign in and take a test, each student must enter their first name (as it appears in TIDE), their SSID (or Student ID for a student who does
not have a SSID), and the Session ID. Follow the script below to start the student sign-in process. -

4a. SAY: You should see the test sign-in screen. If you do not see
the test sign-in screen, raise your hand.

Launch the Secure Browser or SecureTestBrowser app on the
student’s device if needed.

4b. SAY: You should see a hox in the lower left that states, “This is

the Operational Test Site”. Ghio S
If your box does not say this, raise your hand. .
If the student's box says “Practice Test Site” instead, have the Please Sign In
student click [Take an Operational Test] button.
First Name:
4c. SAY: Before you can start the test, you must type in three : L ExoRDAN

things.
In the First Name box, type your first name only. 14 Student ID:
AS : G‘LPPm rs on R ~B12:436
In the Student ID box, type your SSID (or Student ID). N Ovy +€5+ Cketr

In the Session ID box, type the Session ID exactly as it
appears on the board. The Session ID is (provide Session Sessiouin
ID from Step 2). P o

Once you have typed in your information, click [Sign In].

After you sign in, you will see a page that says, “Is This . - Browser- Chrome v132
You?”.

Raise your hand if you do not see a page that says, “Is R
This You?”.

If a student is unable to sign in, a message will appear that

describes the reason for sign-in failure. Refer to the

Troubleshooting section for possible resolutions.
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f

. 4d. SAY: Read the “Is This You?” screen.

Make sure the information is correct.

If the information is correct, click [Yes]. Is This You?
Please revien the follom mg informarion.

If your information is not correct, raise your hand.

If any of the student’s information is not correct, the student may " -
not continue. e O -
Contact your test coordinator, who will need to update the are | 20 BESRD Schont

student’s demographic information in TIDE prior to testing.
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4e. SAY: The next screen shows “Your Tests.” Your Tests
e . Select the test you need to take.
Click on [provide the test name and part].

If you need help, raise your hand.

] 4m Ohio’s State Tests
Students can select only one test at a time.
If students are taking both parts of the test during the session, they will Mathematics
select one part of the test (for example, part 1). After they submit that Algebral
part of the test, they will sign in again using the same session ID and Start Algebra Part 1 Start Algebra Part 2
select the remaining part of the test (for example, part 2).
If the correct test is not available, see the Troubleshooting section for Waiting for Appro;al
possible reselutions. Your Test Adutinistrator needs to review your requcsted tost and your test scttings. This may
take a few mimsdcs.
First Xame Last Name
Jame Doe
SAY: After you have clicked on your test, you will see a screen
that says, “Waiting for Approval.” Sewisa D -
OHTO-8045-§ Algroa 1 Part i

Please wait for approval and the next set of instructions. e

U Chick 1o cancel the request and
ratum o the Yogn page
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Step 5. Approve Students for Testing

Approv—e Your Stvorontsil

5a.

Once students begin appearing in the
approvals queue, click the tab at the top
of the TA Interface. The number of tests
awaiting approval is shown next to the
checkmark.

5b.

Confirm that the students listed in the
Approvals and Student Test Settings tab
are the students who are testing during
the test session.

Make sure each student is listed under
the correct test.

Click the lookup icon @ to review a
student’s accessibility features.

(Accessibility features are described in

the Test Settings and Accommodations
table at the end of this document.)

. > | [ | v© IS =
] UAT-70A9"1 _.s“{mu_ suau?l\md ! m [k I.m?nv- lm_-:»,- ten,
Operational Tests Test Session Lo
1o | @t & o =
't =
OHIO —6D9D-3 s susmrsis Y e

Approvals and Student Test Settings

1 students awaiting approval 0 active students (max 200) 0 tests in session

& = Ohio's Stice Tests

2

Student Name

SSiD Opp @

Demolast, DemoFirst DEMO40424 1

KWort 0 appyove when oll

Shvodents  are rcady.
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5c¢.

Review and edit a student’s accessi
featurel and accommodation codes
within thé Test Settings window.

lity

Do not approve a student tofest if the
correct features or accommodation codes
are not marked.

Click [Set] to confirm the settings and
return to the Approvals and Student Test
Settings box.

Click [Set & Approve] to confirm the
settings and approve the student's test.

Note: Test settings and accommodation
codes vary by test. For a complete guide,
refer to tie Test Settings and
Accommodations table at thexend of this
document. \

\
)

| @ Set @Set 8 Approve ®Cancel

¥ou must select [Set] or [Set & Approve] to confirm these test settings. Use [Set] to confirm the settings and
return to the main Approvals screen to approve this student.

Test Settings for: GUEST

SSID: GUEST | G3 English Language Aris Practice Test | Opp # 1

General Testing Tools

5d.

If a student’s test settings do not require
updating, click the checkmark to approve
an individual student (recommended) or
click [Approve AlkStudents]. After doing so,
each approved student will advance to the
next step. /

Click the X to gény a studgnt’s request to
access the test. You will be'prompted to
enter a reagon why the studeRt’'s request
was denied (for example, the student
selected tfe wrong test). N

L

(] Highlighte: §
| race Sesseni0 | —
“OHo-6090-3 L 2. 7 2 2. =
Approvals and Student Test Settings %

1 Q approval 0 active

imax 200) 0 1ests in session

Student Name

! DemolLast, DemoFirst

SSI1D Opp &

DEMO40424 1
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Step 6. Text-to-Speech Sound Check (if applicable)

Students who have the text to speech function turned on will see an Audio/Video
Checks screen. The “Text-to-Speech Sound Check” panel allows students to verify
their audio for this function.

If your students are not using text to speech but see the sound check panel, this
means the feature is available. To disable text-to-speech, instruct students to click
{Back]. Clicking [Back] returns students to the Your Tests page. From that page,
students will click [Resume “test name”], this moves students to the Approvals tab.
From the Test Settings window, correct the test settings when approving students
to test.

The sound settings display the voice pack that is used for text-to-speech. If more
than one voice pack is installed on the computer, a drop-down menu may be
available. Additionally, depending on the student’s device, three slider bars may be
available to allow the student to adjust volume, pitch, and rate.

Note: Students taking a Bilingual English-Spanish test with text-to-speech will have
a Spanish audio check panel after the English audio check panel.

If your students are using text-to-speech,

SAY: Click the speaker button at the top of the screen.
The computer should say, “This text is being read aloud.”

If you want to change the volume, pitch, or rate, move the slider
bars, and click the speaker button again.

Audio/Video Checks

Tort vt uses 2xda.medks fezames. Please pesform the foll

2 checks before

Recording Device Check
Saka e e reccRting Sevice D werkRg

| To soax pacordag. Foes O 3 ayupbons ation : Sy boee.
!, 2 Sy VO LEM B TOW Pcoadig decise

1 Tihmn vow aoa dome Theas e op BOEWD ™ sop Mecacckog.

4 Yo ka0 ool MOHERE Prss B FRrv B Sosmo tooom

Neut Seepe
Lo Rl vors sucordang. chooes T Sanrd oy racaniog oot chooes ] did net beer wr reconding

Text-te-Speech Sound Check
Sialew gtmt SOC-to-rpeck o workong

@ Procs o Fpesio bemixt. Tom LRontd kaar 3 1020e Lpask the Slowtry wamte ~Tios it b belng read sloted

Sound Settings
Cureot Wiots Pk Mhaoerd Doeid - Enghil Unaed $mon | v

L b £ 20k st =

Volnme
*
Piuck
® i
Raar
[
Norxx Stepe:

£ vou hamed he vmca slane. Shocks | heurd e Teics I oor chosus | did mat haar fhe veice To S Bty o Chackag WA
cpaach, ciiiiess Stap TTS Check

I mnmmmwl | Sip TTS Chetk I

If you heard the voice and like your settings, click the green [| heard the voice] and then click the green [Continue].

After you click the [Continue] button, you will see the Instructions and Help page.

If you did not hear the voice, raise your hand.

Assist students as needed. If students do not hear the text being read aloud, confirm the audic is on and that the device contains a compatible voice

pack. If students are using headphones, confirm that they are correctly plugged in and are not muted. Refer to the “Testing with Text-to-Speech”

section of the Assistive Technology Manual for additional information.
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Step 7. Review the Instructions and Help Information
Note: The review test Instructions and Help information screens have been updated.

review your test settings by clicking the [View Test =

Settings] button.

: Instructions and Help
The page contains a message regarding test Yo ucay seleat the qucstion sark buston 1 acce: duy Hely Grade o ey i domiog yoes fext

security, please review the information under the

- ags . Test Setti
heading Additional Test Information. b ot
The Help Guide, which has information about test e fost Seengs
navigation, tools, and features, can be reviewed now
by clicking the [View Help GUIde] button. Additional Test Information
o A e e AT stale tesh (ictodmg all i patidges Wt QUEDons 2ad ey other secute materul decloped k) usc Wk ae opsTanonal fex) e redure
If you want to refer to this information during the il e e s e e e o e M
test, click on the question mark in the top right D e ot <elhonce, chmtets, v wchos o o o tract coomecid des
»  Sharmg test and tou-relaied mfovmanon (| OF reCeag).
corner of your screen. " Havmg ones. vl pocen or chest haets

If you have any questions regarding the Help Guide,
the Additional Testing information, or if any of your Help Guide

- - . The Help Gusde 3 test fubes ¢ be 2¢eised 2 2o e b ssang e Bofton oo Bz top part of the Wt page
test settings are incorrect, raise your hand. S

If any settings are incorrect, the student should click [Go " -
Back]. When the student logs back in, correct the test
settings when approving the student to test.

The availability of Student Testing Site tools depends on whether certain accessibility features, such as masking, are turned on and which test the
student is taking. More detailed information on the Student Testing Site tools is available in the Test Administrator User Guide.

Test administrators may prefer that all students start the test at the same time. Note, however, the bandwidth requirements of the test are greatest
when students click [Begin Test Now]. If all students click [Begin Test Now] at the same time, it may temporarily affect the speed of the network.

SAY: When you are ready to start your test, click [Begin Test Now].
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When students click [Begin Test Now], the Student Testing Site presents the first item.
Step 8. Monitor the Test Administration v \’ \
\

8a. Monitor Testing and Ensure Test Security h

Use the TA Interface to view the testing progress of any student. The site does not show test questions or scores, but the student Progress
column shows a bar graphic of your student’s testing progress. The student Time column displays the approximate time each student has
been in the test. The timer only runs while the student is viewing test content. The timer does not count the time when the student is on log-
in pages, the review page, or when the test is paused. When a test is resumed after a pause or reopen, the time continues from the time the
test was paused or closed. The online system will not enforce a time limit. Test administrators are responsible for ensuring that students
complete each part of their tests within the testing times published in Section 2.2 of the Spring 2025 OST Test Administration Manual.

The TA Interface automatically refreshes every minute. You can manually refresh at any time by clicking the Refresh Page icor’(f " _bt the
top of the page. —

When the test session first begins, all students will appear under the Tests started/paused/completed heading on the TA Interface. If the
system notices an irregularity (for example, system crash or student inactivity), the student will show under the Tests requiring TA
intervention heading which will appear at the top of the TA Interface, flagging the student for the test administrator's attention. Click the
[more info] button in the Progress column for the student to see details about this identification. You can provide this information to the Ohio
Help Desk for assistance in troubleshooting issues.

Note: A test that is paused by the student will show Q - e o =
“Paused” under the Progress column. Next to the . _— deliiies’ W s
. . . Operational Tests Test Session ﬂ|‘
“Paused” status there is an information icon@® .
0 students awadng appeoval ¥ actve studeats (mas 200} = Haaghout, Aasiaents

Click this icon to see details about why the student’s
test is paused. You can provide this information to the
Ohio Help Desk for assistance in troubleshooting
issues.

Circulate through the room periodically. Make sure that all conditions of test security are maintained. Assist students with test navigation, as
needed, but do not answer questions about test content.

Check the TA Interface at least every 20 minutes to ensure that the session does not close out due to inactivity.
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8b. Pausing a Test (if needed)

It may be necessary to pause an individual student's test (for example, the student needs a break). A student can pause their test from
the Student Testing Site, or you can click the pause icon |l in the Actions column to sign the student out of the test.

Reminder: Once a test is paused, the student will not have access to the Select Previous Version tool in the Context menu to select prior
essay responses.

If a student’s test remains paused for the rest of the day, the student will not be able to revisit the test on a subsequent day. Students,
including those with extended time accommodations, are required to complete each part of the test in one day. If a test needs to be re-
opened, the district test coordinator must submit a Test Status Request in TIDE.

If a situation requires all students to stop testing, you can pause all students’ tests by stopping the session. If you stop the session, all in-
progress tests are paused, and the system will sign students out of their tests. Students will not be able to review answers before the system
signs students out. If a session is stopped, it cannot be resumed. You will have to create a new session and give the new Session ID to
students so that they can sign in and resume testing.

Reminder: The time a test is paused does not reduce the student's testing time and the test timer will not include the time elapsed while

the test is paused. ¥ moke nore 0F The amemt of e atee 4 S PO[VSCOJ
Stvikents Oro tnnhed H thar vt Yo Ainun 65T

If you have problems with your computer or Web browser or need to change computers during an active test session, you can transfer the
session from one computer, mobile device, or Web browser to another without stopping the session or interrupting students’ in-progress
tests. To transfer a test session to a new device or browser:

8c. Transferring a Session (if needed)

» Do not stop or log out of the session you are currently in. If you do, you will end the test session and pause all students’ tests, signing
students out of their tests.

e Log into the TA Interface on the new machine or in the new browser. The Active Sessions page appears listing the active session.

¢ Select Join. The test session page appears allowing you to continue monitoring your students’ progress.

o The test session on the previous computer or browser automatically closes. This will not stop the session or pause student tests.

If you do not wish to return to the active session, you can select Start a New Session Now to open the Test Selection tab and create a
new test session. Prior to taking this action, students should pause their tests. Remind students that once they pause their tests, they will

not be able to select prior essay responses from the Select Previous Version tool. Students will then have to sign in again with your new
Session ID.
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Step 9. Notify Students about the End of the Test

If administering only one part of the test during the session, when there are approximately 10 minutes left for the test session, let students know
they are nearing the end of the testing session.

SAY: There are 10 minutes left in the test session.

If administering both parts of the test during the session, students must not test beyond the allotted time. Test administrators must keep track of
time and let students know when they only have 10 minutes left to complete a part of their test.

Note: It is permissible to notify students of the time remaining in the test session prior to the last 10 minutes (for example, “There are 30 minutes
left in the test session”). Test administrators still must notify students when 10 minutes are remaining in the test session.

Step 10. Ending the Test Administration

A student's test ends if the student submits the test part. If the student reaches the maximum allowable amount of time for the test part but
has not submitted their test, the test administrator must pause the student's test to end the student’s administration for that part of the test.

The test administrator ends a test session if all students have submitted their tests within the allowable testing time or the maximum allowable
time for that test part has been reached.
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Student Submits the Test

When the student reaches the last item Congratulations, you reached the end of the test!
and clicks [Next] they then view a screen §F von need o review your answers, seleet (he gquestion manber you wish (o review. A Nag scon appreanrs for any

L. R questions that you marked for review
similar to the one shown on the right.

a You huve marked gueshons. Review these questions belote subutitng vour tesl.

AII ltems (marked and unmarked) are Ak Please review your unanswered quesnions hefore submiming the tew
available for the student to review.
Questiony:
After a student clicks [Submit Test], there ! - 2 lkill 17 = 2 it
will be one last pop-up window: Are you 2 6 10 1 . 22 26
sure you want to submit the test? Once 3 7 1 15 A 19 23 27
the student clicks [Yes], the student will : . - o N N -
not be able to review test questions or
Next Step:
responses. When you are done reviewing youwr answers, select Submit Test. You cannot change vour answers after you
subian the fest.
Subanet Tesl

Student Reaches the Testing Time

if a student reaches the maximum allowable amount of time for a test part, let the student know you are ending the test. Pause the student’s
test from the TA Interface. The test will remain in paused status; the testing system will force paused tests through to scoring at the end of
the day.

Test Administrator Ends the Test Session

If all students within the session submit their tests before the maximum allowable time elapses, then end the session. If the maximum testing time
is reached, let students know that the test session is ending. Click the [Stop Session] button to end the test session.

© <

Stop Session Refresh Page Menu
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The test administrator will receive the below message, click [OK] to end test session for all students.

Important! °

This will stop the testing session and pause tests for all students who are currently taking
tests in the session. The students will also be togged out. Are you sure? [MessageCode:
10509)

b -

oK Cancel

If a student does not submit their test, the test will remain in paused status; the testing system will force paused tests through to scoring at the
end of the day. Students do not need to log back in to submit their tests.

Logout of the TA Interface by clicking on your name in the upper right of the screen and select [Logout] from the dropdown. A message will
appear, asking you to confirm that you want to log out.

Immediately after testing, collect any used and unused scratch paper, white boards, and reference sheets from students. Securely shred the
paper containing student writing and erase the white boards. If students taking a mathematics test used approved handheld calculators,
confirm that the memory on all calculators is clear. Note: Clearing the memory may reset mode to radians, you may need to show your
students how to change the mode to degrees if needed.

Page 122
Appendix L: Online Testing Highlights and Script = OST Spring 2025



™

Test Settings and Accommodations —

Guidelines and policies governing accessibility features can be found in Ohio’s Accessibility Manual. A summary of the accessibility features
available in the Student Testing Site is available below.

Test Setting Description

éccc:jommodation Test administrators should mark accommodation codes in the TA Interface for students who are eligible to receive
odes accommodations on the test.

Accommaodation codes cannot be indicated in TIDE.
The accommodation codes do not turn on or off any features in the Student Testing Site.
All students have “None” as the default value.

The following accommodation codes are available by test.

= English language arts tests: = Mathematics tests: = Science and social studies tests:
o Read Aloud o Calculator (grades 3-7 only) o Scribe
o Scribe o Scribe o Other
o Other o Other o None
o None o None

General Testing Tools

Highlighter is set to "ON" by default and allows the student to highlight text.

Highlighter _ , .
This setting can be changed in TIDE and the TA Interface.
Masking is set to “ON” by default and allows the student to cover an area of the item so they can focus on certain item
. elements.
Masking

This setting can be changed in TIDE and the TA Interface.
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Test Setting Description
. Strikethrough is set to “On” by default and allows the student to cross out answer options for selected response items.
Strikethrough
This setting can be changed in TIDE and the TA Interface.
The student Test Clock is set to “ON” by default and displays the amount of time the student has been in the test. The clock
only runs while the student is viewing test content. The clock does not count the time when the student is on log-in pages, the
review page, or when the test is paused. When a test is resumed after a pause or reopen, the time continues from the time the
Test Clock test was paused or closed.

The student can collapse or un-collapse the test clock by clicking on it.

This setting can be changed in TIDE and the TA Interface.

Reading Tools

Paginated
Stimuli*

*fs not
compatible with
Screen Reader
Mode.

Paginated Stimuli is set to “OFF” by default for English language arts and social studies tests.

Paginated stimuli is not available for mathematics or science tests.

Paginated stimuli, when enabled, allows a student to read a passage by flipping pages, similar to a book or e-reader. This
eliminates vertical scrolling on passages.

This setting can be changed in TIDE and the TA Interface.

Text-to-Speech

Text-to-speech is an accessibility feature that speaks aloud words in test questions and descriptions of graphics.
Text-to-speech is turned “On” by default for all students taking mathematics, science, and social studies tests.

For students taking English language arts tests, text-to-speech is turned "Off” by default. Text-to-speech is considered a
reading access accommodation for English language arts tests. See Ohio’s Accessibility Manual for guidance.

Use of the text-to-speech feature requires the student’s device to have a voice pack installed. If the student is testing with the
Spanish form, the device must have both an English and Spanish voice pack installed.

This setting can be changed in TIDE and the TA Interface.
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Test Setting

Description

Text-to-Speech

Text-to-speech tracking is an accessibility feature that highlights words in test questions as the words are spoken aloud.

Text-to-speech tracking is turned “On” by default for all students taking mathematics, science, and social studies tests and is
“Off” by default for students taking English language arts tests.

Tracking
Text-to-speech tracking is not available for most graphics, although it may be available for some (but not all) tables.
This setting can be changed in TIDE and the TA Interface.
Group Oral ensures that a group of students receiving a read aloud accommodation receive the same sequence of items and
is “OFF” by default for all tests.

G o This setting can be changed in TIDE and the TA Interface.

roup Lra Note: If a student starts a test without the flag turned “On", you must request that the district test coordinator submit a test reset

in TIDE. Once the test reset is processed, confirm the setting is correct before approving the student. If it is decided that the
reset would be disruptive to the student, then the test administrator will need to read items individually to the student that differ
from the group oral form.

Line Reader Line Reader allows the student to highlight a line of text as they read.

There are three options for this feature:
1. Enhanced line reader is “On” by default and highlights the student selected text line and greys out all non-selected text.

2. Classic line reader highlights only the student selected text.
3. The line reader feature can also be turned off.

This setting can be changed in TIDE and the TA Interface.

Enhanced Line Reader Classic Line Reader

W G -
o TG
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Test Setting Description
Visual Tools

The default print size is approximately 12 point; other sizes (levels 1-4) scale up.
Print Size ) . .

This setting can be changed in TIDE and the TA Interface.

The following background colors are available in addition to the default “Black on White”.

NOTE: The background color of some graphics will not change.

¢ Light Yellow s Light Blue » Light Magenta

Color Choice s Reverse contrast e White on Navy

(black background with white text) (navy background with white text)

This setting can be changed in TIDE and the TA Interface.

Mouse Pointer

The following pointer sizes and colors are available in addition to the system default.

¢ Large Black » Extra Large Black
¢ Large Green o Extra Large Green
e Large Red e Extra Large Red

e Large Yellow o Extra Large Yellow
¢ Large White ¢ Extra Large White

This setting can be changed in TIDE and the TA interface.
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Test Setting

Description

Screen Reader
Mode*

*Is not
compatible
with Paginated
Stimuli.

NOTE: Students who use screen readers should use the Screen Reader Accessible accommodation when available. For
tests where the Screen Reader Accessible accommodation is not available, Screen Reader Mode should be used instead.

Screen Reader Mode is an accommodation for students with visual impairments who use screen readers.
Screen Reader Mode is set to “Off” by default.

This mode changes the layout of test content. This mode offers a vertical presentation (rather than displaying item elements
side-by-side) and offers more white space. See an example below.

Standard Mode Screen Reader Mode
| 4]

n - g e B T rTe
Toug atwdens abt Bhovky L —pm—— s ek bund I
hfevert raae” Aong te foo They St & ket
A the Bocks A G name poustom and
T dmad WY B0 prads T w0 B cach N
‘Hock prts b the wame fewb pondion &t L e L aaenan ]

L. e e e s a5, o]
Showt P B s e bt ko ra b et = Ju—— -
udent § e P P g 8 G 4 b

A Move abieck 0 exch Rarting
[ =y

B Mone an anon o e befl of cark o T g ot - T

© peprenett B ot of Ko

meoded L2t ok bl ll 40 ot to e e "“"_H - ® Pl vmk mm cher 4 mora b el e

Ebuk posstcn X e LERE O fr== Fuint ® s s o oumaes b cowe vmgmer | smpriry
& The brtagth of e HpLEwents thr

Wﬂmmmk Torce Amows. bl L—

[

* P o, smw gt e bk ly -l 5 =
& Thete ot bee ove thum oner corTecT w——( ]

maner Xgl|l *a a —a-ﬁ- - ﬁ
L h o T

IMPORTANT:
» Students who are working in this mode will not see animations for those item types. Instead, alternative text will display
that describes the animation.

¢ Students who are working in this mode must use the context menu ( ) to access tools such as text-to-speech (if
turned on) and highlighting.

« Screen Reader Mode is not available for the grade 8 science test or the biology test.

This setting can be changed in TIDE and the TA Interface.
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Test Setting Description
Other Tools
The Presentation test setting has three settings available — Screen Reader Accessible, English (default), and Bilingual
English-Spanish.
The Screen Reader Accessible accommodation is for students with visual impairments who use screen readers. It is
available for all grades and subjects. It is not available for Breach tests.
Presentatian: This accommodation changes the layout as described above in the Screen Reader Mode tool. In addition, other changes are
' made to improve the screen reader experience:
Screen_Re?der « Text-to-Speech (TTS) is disabled as the student will be receiving all audio, including test content typically read by
Accessible
TTS, from the screen reader software.
*Is not + Allimages and graphics have text descriptions which the screen reader can read to the student.
compatible o Items that cannot be adequately described by a screen reader (such as simulation items) have been replaced with

with Paginated
Stimuli.

accessible items.
More information on using screen reader software, including keyboard commands, is available in the Assistive Technology
Manual.

IMPORTANT: Both test parts must be taken with the Screen Reader Accessible accommodation enabled to receive a
score. A reset is required if a student started or completed a test with the Screen Reader Accessible accommodation enabled
for one part but disabled for the other. The student must then take that part with the presentation enabled.

This setting can be changed in TIDE and the TA Interface.

Presentation:
Bilingual
English-
Spanish

The Bilingual English-Spanish accommodation is only available for mathematics, science, and social studies tests. English
language arts tests are never translated.

The default setting is English.

This setting can be changed in TIDE and the TA Interface.

NOTE: If a student starts testing in English and requires Bilingual English-Spanish (or vice versa), you must request that the
district test coordinator submit a test reset in TIDE. Once the test reset is processed, confirm the language setting is set
correctly before approving the student to test.
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Test Setting Description
Speech-to-Text is an embedded feature that allows the student to use their voice to dictate responses in the student
testing site.
Speech-to- . . . . . . .
Use of this tool requires approval by the Department prior to testing (request at least 72 hours prior to testing by following
Text . - n
the procedures in Ohio's Accessibility Manua).
Speech-to-Text cannot be enabled from the TA Interface or TIDE.
Permissive Mode is for those few students with disabilities who need to use specialized software or assistive technology in
the secure browser; permissive mode enables them to do so. For additional information, refer to the Assistive Technology
Permissive Manual and the Assistive Technology Guidelines in Ohio's Accessibility Manual (with appendices).
Mode

Use of this tool requires approval by the Department prior to testing (request at least 72 hours prior to testing by
contacting the Ohio Help Desk at 1-877-231-7809 or OHHelpDesk@cambiumassessment.com). Permissive mode cannot
be enabled from the TA Interface or TIDE.
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Troubleshooting

B

e

Description

What to Do

A pop-up message says:

“Forbidden applications are
running”.

o The secure browser will not allow the student to begin testing if forbidden applications are running.

o Close any open applications then re-launch the secure browser on the student’s device.

A Chromebook message

indicating Kiosk Mode is needed.

o Refer to the Technology Guide for guidance.

A student has difficulty signing
into a test.

Try each of the following steps:

o Observe the student as they are logging in to ensure they are entering information correctly or log in on
behalf of the student.

o Use the Student Lookup icon on the TA interface to verify student information for login purposes
only. It does not indicate whether a student is eligible to test. To verify student eligibility for a
specific online assessment, please check TIDE.

o Ensure the student's device is using a supported operating system and has the latest version of the
Secure Browser or SecureTestBrowser app.

o Test the student on a different device of the same operating system.
o Test the student on a different device of a different operating system.

o If the student continues to experience the issue after trying each step, contact the Ohio Help Desk
at 1-877-231-7809 or OHHelpDesk@cambiumassessment.com.

During student sign-in, the
following message displays:

Session ID does not exist.

o Verify that the student has entered the correct Session ID with no extra spaces or characters.

o Verify that the session was created in the TA Interface (not the TA Practice Site) and that the student is
logging into the Student Testing Site (not the Student Practice Site).
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Description

What to Do

During student sign-in, the
following message displays:

The testing session is closed.

Verify that the student entered the correct Session ID for the session that is active in the TA interface.

o

o Verify that the Session ID is active in the TA Interface.

During student sign-in, the
following message displays:

Please check that your
information is enfered correctly. If
you need help, ask your test
administrator.

\ook Closely ay B v. O and Spaces be

¥ Q
o Verify that the student has entered the correct first name and SSID or Student ID as they are entered in
TIDE.

o If necessary, use the Student Lookup Tool located in the TA interface to verify that the student is
preidentified.

ene

There are no tests available for
the student to select on the “Your
Tests” screen or the test the
student is to take is not showing.

T Megan 2380. (04,599

o Verify that a test for which the student is eligible is selected in the TA Interface. For example, ensure
that if the student is to take the American History test that the American History test option was
selected for inclusion in the test session.

o Click [Select Tests] in the TA Interface to add additionali tests to the session if needed.
o Verify that the student is identified as an online tester in their student record in TIDE.

o Verify that the student's test eligibility was not set as “Yes” for the alternate assessment.

A test is grayed out and the
student cannot select the test on
the “Your Tests” screen.

Tests will be grayed out if the student started a test on a previous day but did not submit the test.

o Refer to Appendix H of the Spring 2025 OST Test Administration Manual if the student was unable to

complete testing in one day due to a test interruption (for example, illness or loss of internet connectivity).

o Verify that the student has not already taken the test; students can only take each part of the test once.
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Description

What to Do

The wrong accessibility features
are listed for the student on the
“Test Settings” page.

o Have the student sign out and then sign back in.

o Before approving the student to start the test, click the test settings and adjust them to provide the
student with the desired accessibility features. Once features are correct, approve the student to test. The
student will be able to continue their test with the appropriate features.

Important: A reset is required if a student starts the test with the Bilingual English-Spanish
accommodation and wants an English-only version of the test instead (or vice versa). When the test is
reset, it is removed from the system and no responses are retained. The student will start a new test.

Once the test reset is processed, confirm the presentation is set correctly before approving the student to
test.

Important: Both test parts must be taken with the Screen Reader Accessible accommodation
enabled to receive a score. A reset is required if a student started or completed a test with the Screen
Reader Accessible accommodation disabled for one part but enabled for the other. The student must
then take that part with the presentation enabled.

Once the test reset is processed, confirm the presentation is set correctly before approving the student to
test.

A student gets signed out of a
test while a session is still
active.

o If a student's test is interrupted, have the student sign back in and rejoin the session.

A session ends before the
allowable testing time elapses.

> Log in and start a new session.

-

o Provide the students with the new Session [D.

o Have the students sign back in and resume testing.
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Description

What to Do

Review screen shows item
unanswered, but student
believes they have answered.

o The student should revisit the item, review the question and ensure that all parts of the item have a
response. This may require students to scroli down to view all parts of the item.

A student inadvertently deletes
some or all of their essay
response

and
the test has not been paused
and

the device has not lost
connectivity.

o A student may recover their prior essay response by using the built in Select Previous Version tool from
the Context menu.

» Essay responses are auto saved every two minutes. Essay responses are also saved whenever a
student navigates to a different page or item and when the student clicks the [Save] button.

o« NOTE: If the test has been paused or lost connectivity, no prior responses will be available in the
Select Previous Version tool.

A student inadvertently deletes
some or all of their essay
response

and

the test has been paused or the
device has lost connectivity

and

when the student re-accessed
the test, the student's
response for the essay
question is not their desired
version.

If the test has been paused or if the device has lost connectivity, no prior essay responses will be available
in the Select Previous Version tool from the Context menu for the student to select when they re-access the
item.

Essay responses are auto saved every two minutes. Essay responses are also saved whenever a student
navigates to a different page or item and when the student clicks the [Save] button.

¢ All saved versions are stored in the Cambium Assessment server and a prior version can be restored with
Department approval;

o Call the Ohio Help Desk at 1-877-231-7809 or email OHHelpDesk@cambiumassessment.com to
request the restoration.

o Provide SSID, test name, test part, question number, and if the student will continue testing in that
test part the current day.

NOTE: The response may not be able to be restored the same day. The student may need to return another
day to complete their response to the question using the restored version.
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Description

What to Do

A student’s test freezes.

o Force quit the Secure Browser or close SecureTestBrowser app and re-launch it.

¢ Force quit commands include:
= Windows: [Ctr]] + [Alt] + [Shift] + [F10]
s Mac OS X: [Ctrl] + [Alt] + [Shift] + [F10] (The Ctrl key may appear as Control, Ctrl, or #)
s Linux: [Ctrl] + [Alt] + [Shift] + [Esc]

e No force quit commands exist for mobile devices. Instead do the following:

= ChromeOS: To exit the Secure Browser from the sign-in screens, press [Ctrl] + [Shift] + [S]. You
cannot force-quit once the test begins.

* iPadOS: Double tap the Home button, then close the SecureTestBrowser app as you would any
other iOS app

o Have the student sign back in. If another device is available, the student can sign in on that device.

A student receives an error
message (usually five digits)

while taking the operational test.

o Record the error message and check the Message Codes guidance document for additional information.

o For additional assistance, contact the Ohio Help Desk at 1-877-231-7809 or email
OHHeipDesk@cambiumassessment.com.
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Description What to Do

Try each of the following steps:

o Ensure the student’s device is using a supported operating system and has the latest version of the
Secure Browser or SecureTestBrowser app.

o Stand over the student as they are logging in or log in on behalf of the student. If you log in on behalf
of the student, do not advance past the “Is This You?” page.

o Actively monitor the student during testing to see if they are pausing the test.

A student reports being kicked . _ . .
out of a test. o Inthe TA Interface under the Progress column, a paused test has an information icon. Click this icon

to see details about why the student's test is paused. You can provide this information to the Ohio
Help Desk for assistance in troubleshooting the issue.

o Test the student on a different device of the same operating system.
o Test the student on a different device of a different operating system.

If the student continues to experience the issue after trying each step, contact the Ohio Help Desk at 1-

877- 231-7809 or email OHHelpDesk@cambiumassessment.com.

If you experience technical issues during a test session or for additional trouble shooting assistance, please have this information available when
you contact the Ohio Help Desk at 1-877-231-7809 or email OHHelpDesk@cambiumassessment.com:

1) Test administrator name or information technology/network contact person and contact information.
2) SSID(s) or approved State test identifier(s) of affected student(s).

3) Test name and test part being administered and test question number, if applicable.

4) Operating system and device information.

5) Any error messages and codes that appeared, if applicable.

6) Information about your network configuration, for example, wired or wireless Internet network setup.
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